Library Services Questionnaire
In-house survey
Results — 2008

1. Do you accomplish your purpose when visiting the TC library?
Yes 88.4%
No 0.0%
Sometimes  11.6%
2. Have you participated in a library orientation session, which included
instruction in the library computer lab, through one of your TC classes?
Yes 58%
No 42%

If yes, was the instruction helpful in preparing you to find resources (print and
online) to complete an assignment?

Very helpful 48%

Helpful 52%

Not helpful 0%

3. Have you requested assistance from a TC library staff member?
Yes 81%
No 19%

If yes, was the assistance from the staff member
Very helpful 78%
Helpful 22%
Not helpful 0%

4. How satisfied are you with the library resources (print and online) available to
you?
Very satisfied 56.9%
Satisfied 39.8%
Somewhat dissatisfied 00.8%
Dissatisfied 0%
No opinion 02.5%
5. Are the current library hours for Fall and Spring semesters sufficient for your
needs?
Yes 77%

No 23%



